
CLAIM STATUS INQUIRY - BCBSKS

View Claim Status 

and Review Results

Checking the status of claims is easy!

ACCESS THE CLAIM 

STATUS INQUIRY APP

Select Claims & Payments → Claim 
Status in the navigation bar at the 
top of the Portal.
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SUBMIT AN INQUIRY

1. Select the organization name 
from the organization field

2. Select BCBSKS in the Payer 
field

3. For non-BCBSKS policies, 
select the HIPAA Standard tab

4. Enter the member ID number 
including the alpha prefix

5. Select Submit
6. Select the appropriate 

patient from the search 
results

7. Enter the date(s) of service
8. Select Submit

NOTE: when searching for claims 
for non-BCBSKS policies, you must 
also enter the patient first/last 
name and date of birth before 
selecting Submit in step 5.
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CLAIM STATUS INQUIRY - BCBSKS

View Claim Status 

and Review Results

SOPHIA AVAILITY

ABC123456789 AVAILITY, SOPHIA PROVIDER NAME

02/02/1990

Male

1234567890

250013619842

250018904160

250013619842

ABC123XYZ
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REVIEW THE CLAIM

1. Patient information and 
billing provider information

2. Links to verify elig/benefits of 
billed policy and to print 
claim information

3. Claim number, dates of 
service, processing date, 
status, billed & paid amounts

4. Provider write-off & patient 
responsibility amounts

5. Individual charge details
6. Claim search results. To view 

details for a different claim, 
select that claim number.

NOTE: BCBSKS does not utilize the 
Remittance Advice Viewer through 
Availity. In order to view the 
remittance advice, please login to 
the BCBSKS secure provider portal.
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