
SUBMIT AN INQUIRY
Once logged into Availity:
 
1. Select Payor Spaces
 
2. Select Blue Cross and Blue 
Shield of Kansas

3. Select BlueMA Dental 
(BCBSKS site branded by 
Dominion National adminis-
trator for Medicare Advan-
tage)
 
4. Select Organization from 
drop-down menu
 
5. Select Submit

6, You have arrived at the 
Dominion National sef-service 
portal

BlueMA Dental Member Eligibility and Benefit Inquiries
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BlueMA Dental Member Eligibility and Benefit Inquiries

Member Eligibility 
& Benefits

7. Select Member Eligibility 
and Benefits header
8. Enter Member ID  or Last 
Name & Date of Birth (search 
by numeric portion of the 
member ID only)
9. Select Search
10. Select the Plan Name 
displayed and member beneift 
details will open

Benefit Confirmation

11. Select Benefit 
Confirmation header
12. Enter Last Name & Date 
of Birth
13. Select Search
14. Select the Member ID 
number displayed and benefit 
details will appear at the bottom 
of the page
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Benefit Confirmation display
Member Eligibility 
& Beneifts display




