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Additional resources that can be found in the provider section of the Blue Cross Blue Shield website include
the provider manual, benefit summaries, additional policies and education.
https://www.bcbsks.com/providers/medicare-advantage

Phone

For help, or more information on Kansas members (M3A prefix), call Provider Services at 800-240-0577. For
claims questions on out-of-state MA members (BlueCard claims), call 800-432-3990 or 785-291-4058.

Claims Filing

File electronic claims to BCBSKS (as you would any other claim) and paper claims to:

Medical Dental
Blue Cross and Blue Shield of Kansas Dominion National ATTN: BCBSKS
Kansas Preferred Blue Medicare Advantage PO Box 211424
PO Box 239 Eagan, MN 55121

Topeka, KS 66629
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An independent licensee of the Blue Cross Blue Shield Association.



